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Broadband Internet Specification Form 
 (For DVR, NVR or Hot Zone internet connection)  

 

Customer or Company Name:  

Site Address:  

Site Phone:  Mobile:  Fax:  

Site Contact Person:  

Is your Internet Service already up & running?      Yes/No    If yes, who is your ISP:                     

Do you have a Static IP Address?                              Yes/No    If yes, what’s the static IP: 

Do you need a new Broadband Internet Service?  Yes/No 

If yes, we can assist you to apply, FREE 
service, no extra cost.  
But we’ll have to charge you onsite 
connection service at $198 if you need. 

ISP User Name:                                                      ISP Password:        

ISP=Internet Service Provider 

Router User Name:                                               Router Password: 

Download/Upload Speed:                                   Down/Upload Limit:  

Router Brand:                                                         Router Model Number: 

Do you have 2 spare Ethernet ports in your router for us to use?                  Yes / No 

Have you used a PC/laptop to try on the internet, it is up and running?      Yes / No 

 
We suggest you to FAX us the letter from your Internet Service Provider (ISP). If we have to 
come back to service you after our initial installation because your internet isn’t ready or you 
may provide us the wrong password, then we will have to charge you for the extra time 
according to our SRF. 
 

Signature: _____________________________________   On behalf of _____________________ 

 

Print Your Name: ________________________________   Date: __________________________ 

 

PLEASE FAX BACK TO US ON 02-9211 1305 ASAP FOR PROMPT SERVICE 


